
NetDMR Registration 
Walk-Through

NetDMR Test:
https://netdmrtest.epacdx.net/netdmr-web/public/home.htm

NetDMR Live/Production:
https://netdmr.epa.gov/netdmr/public/home.htm

Step by step Guide

https://netdmrtest.epacdx.net/netdmr-web/public/home.htm
https://netdmrtest.epacdx.net/netdmr-web/public/home.htm
https://netdmrtest.epacdx.net/netdmr-web/public/home.htm
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IDEM NetDMR Contact Information

Gary Starks, Section Chief: 317-232-8694
gstarks@idem.in.gov

Rose McDaniel: NetDMR Assistance 317-233-2653
rmcdanie@idem.in.gov

Missy Nunnery: NetDMR Registration 317-232-6770
mnunnery@idem.in.gov

mailto:gstarks@idem.in.gov
mailto:rmcdanie@idem.in.gov
mailto:rmcdanie@idem.in.gov
mailto:mnunnery@idem.in.gov


IDEM NetDMR Training
• Located at http://www.in.gov/idem/6765.htm for 

IDEM NetDMR training information:

– 1. NetDMR Registration Walk-Through

– 2. NetDMR Data Entry Walk-Through

– 3. NetDMR Miscellaneous  (Revise, Import, Print) 
Walk-Through

• Revising NetDMRs

• Importing Data to NetDMR

• Viewing/Printing the completed NetDMR

http://www.in.gov/idem/6765.htm


IDEM suggests the NetDMR user first try 
NetDMR in a test environment, prior to 

registering for the NetDMR 
live/production system.

• Use the following instructions for NetDMR test

• Upon (IDEM) approval, use them for NetDMR 
live (production) system, for DMR submittal

NetDMR test vs. production/live



NetDMR Test vs. Production/Live

• NetDMR Test – not connected to EPA database

– Used to see how to register for NetDMR

– And how to submit a NetDMR and MMR/MRO

• NetDMR (live/production) – uploads to EPA 
database every night

– Requires the submittal of Subscriber Agreement

– Used to satisfy DMR and MMR/MRO requirement 



NetDMR Registration  Outline
• Getting Started

– Select the Right Instance/Agency (“Indiana DEM”)

– Check Your Permit for NetDMR Availability

• Create Your Account

– Receive Account Verification

• Request Access for Your NPDES Permitted Facility

– Wait to receive Facility Access Approval

– In NetDMR (live/production) do submit the Subscriber 
Agreement



Getting Started
Select the Right “Instance” (Agency)



Indiana DEM Instance Home Page 

• Create a new account – Find Contact Information

• Check Permit ID for availability

• Forgot Username/Password: self re-set



Check your permit for Availability
• If you receive this message, your permit is available for 

NetDMR reporting - If not, verify the permit number entered

• Proceed to create your Account – the first person to create an 
account for a facility must be the Signatory Authority



Create Your Account
Complete the required Information:

• Work-Related email address

• Phone Number

• Organization

• Type of User:
– Internal: Regulatory: IDEM-EPA (View only)

– Data Provider: Lab/Consultants (Data Entry, 
Edit, View)

– Permittee User (External): Signatory and/or 
Operator (Enter Data, View, Edit;  Signatory 
can also Sign and Submit)



Create Your Account (2)
Complete the required Information:

• Supply and remember 
answers to Five 
Security Questions –
these will be used to 
sign DMRs (answers 
are case sensitive!) –
cannot use same 
answer for all.



Create Your Account (3)
• Review the entered information – if everything is 

correct, click “Verify” at the bottom of the page.



Create Your Account (4)

• You will receive a confirmation message on the next screen

• Click “OK”



Create Your Account (5)
• Within 24 hours you will receive a verification email from 

NetDMR: click (once only) the link within that email 
message to continue the account creation process.

• The link will expire in 60 days



Create Your Account (6))
• Respond to the Security Question – Remember, it is case sensitive

• Create a password, and retype it to confirm

Password is also case sensitive and expires every 90 days

Password must be 8-20 characters, and must have

at least one letter and one number

• Submit



Create Your Account (7)

• You’ve finished creating your account!

• Click the link to login



Login To Request Facility

• Enter your User name and password - Submit



Request Access to NPDES Facility
• Home page – Select “Request Access” at top of page;

First person to request access to a facility must be 

Signatory Authority, who becomes “Permit Administrator” 

• Note: the “Help” choice is a good information resource



Request Access to NPDES Facility (2)

• Enter your 9-digit NPDES ID 

Click “Update”

Choose Role

Click “Add Request”

Click “Submit” 



Request Access to NPDES Facility (3)
• If the Signatory role was 

selected, additional 
information is required:

Select relationship to facility

If authorized as Signatory, 
choose first choice

If signatory access is 
desired, fill in appropriate 
information

• Submit - Then Confirm



Request Access to NPDES Facility (4)

• The first Signatory Authority defaults to 
becoming the Permit Administrator for that 
facility in NetDMR

• Upon approval, the Permit Administrator 
can then approve access requests/roles for 
other individuals for that facility, thereafter

• Approval is received via email



Request Access to NPDES Facility (5)
Confirmation Screen and Print Subscriber Agreement

• NetDMR Test environment –Subsc. Agreement not required

• Test user can add another facility by clicking “Back” button

• Or can logout and wait to receive email confirming approval



Request Access to NPDES Facility (6)
Confirmation Screen and Print Subscriber Agreement

• NetDMR Live/Production environment – REQUIRED!

• Serves as the wet-ink signature for all signed/submitted DMRs

• Must print, complete, sign and mail to address on the form



Request Access to NPDES Facility (7)
FYI: The Indiana Subscriber Agreement for NetDMR Live/Production



Request Access to NPDES Facility (8)
FYI:  The Indiana Subscriber Agreement for NetDMR Live/Production



Wait to receive Approval

• Net DMR test Facility Access approval : 1-2 days

• NetDMR live/production approval : 5-10 days

• Facility Access Approval will be received via email

• Upon approval, user can search for DMR to complete



For NetDMR Data Entry instructions 
go to: 

http://www.in.gov/idem/6765.htm
and locate “NetDMR Data Entry 

Walk-Through”

• When NetDMR registration is complete

and approval has been received 

http://www.in.gov/idem/6765.htm


IDEM NetDMR Training

• For information regarding NetDMR Data Entry go to 
http://www.in.gov/idem/6765.htm for IDEM 
NetDMR training information:

– NetDMR Data Entry Walk-Through

http://www.in.gov/idem/6765.htm

